Introduction of our new Remortgage cashback products

From Tuesday 18" April, we made the following changes to our residential mortgage
product range:

We are pleased to introduce a selection of new cashback rates for our UK residential
Remortgage customers.

These are available on our 2 and 5 Year Fixed Standard and Fee Saver offerings. The
cashback incentive will be £300 as an alternative to our existing UK residential Remortgage
product range, which includes fees assisted legals.

This gives our Remortgage customers a greater choice of whether they would like to choose
from a cashback or a fees assisted legals incentive.

If a customer chooses a cashback product, they will receive a one-off cashback payment of
£300 within 30 days of the drawdown of the loan, which will be paid directly to the direct
debit account set up on the application.
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